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Update on the product availabil ity regarding the impact of the coronavirus  

 

Dear Customer 

 

Due to the outbreak of  the coronavirus we would l ike to inform you if  and to what extent  

there is an impact on our  procurement that  d irect ly af fects produc t avai lab i l i t y and your 

supply.   

Extended factory c losures and the resumpt ion of  product ion in  cr is is countr ies with 

severely l im ited capaci t ies lead to s igni f icant ly longer  de l ivery t imes for  product ion 

mater ia ls .  

 

Our procurement and product ion s tra tegy is  such that  we can compensate for  genera l 

supply f luctuat ions at  least  temporar i ly.  To ensure th is,  we regular ly assess the 

procurement r isk  of  our  raw mater ials . The procurement s trategy of  our raw mater ia ls  is 

se lected depending on the s ituat ion,  for  example,  cata logue products, s ingle  source,  

order  lead t ime,  supply region.  

 

Against  the background of  the current s i tuat ion we have s tar ted to assess and adapt 

our  procurement  s ituat ion and our order  behaviour  every day.  In case of  a s ignif icant ly 

longer  order  lead t ime or  cr i t ica l suppl iers we are in d irect  contact  wi th our  suppl iers .  

 

There is s t i l l  no  ev idence that  leads to  a sustained restr ict ion of  the supply for our  

product ion s i tes .  

 

Every day,  new r isks occur which may af fect  product  ava i labi l i t y.  We cannot  exclude an 

impact  on our  procurement in the future due,  among others,  to the known res tr ict ions  

on the movement of  goods f rom cr is is regions.  We are c losely monitor ing the s i tuat ion 

and wi l l  keep you updated as soon as new informat ion is  avai lable.  
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Please ref ra in f rom general  enquir ies regarding the supply s i tuat ion because we use 

our  resources to mainta in the supply and procurement s i tuat ion.  In addit ion,  we wi l l  

provide informat ion proact ively and in a targeted manner in the event of  select ive  

supply shor tfal ls .  

 

Best  regards 

The ifm group  

 

 

 

 


